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Pemberitahuan terkait Rekening Dormant
Notification on Dormant Account

Nasabah yang terhormat,
Dear valued customers,

Efektif per tanggal 1 Maret 2024, PT Bank BNP Paribas Indonesia (Bank) akan
melakukan penutupan rekening berstatus pasif (dormant) dan bersaldo 0 (nol)
secara sistem. Dalam hal rekening berstatus dormant dan memiliki saldo, Bank
akan mengirimkan surat notifikasi kepada nasabah dan/atau melalui
relationship manager terkait proses selanjutnya.

Effective as of March 1, 2024, PT Bank BNP Paribas Indonesia (Bank) will conduct
accounts closing towards dormant status accounts and having 0 (zero) balance
via system. In case of dormant status accounts and having a balance on it, the
Bank will circulate a notification letter to customers and/or through its
relationship manager for further process.

Rekening nasabah akan berstatus dormant dalam hal tidak terdapat transaksi
kredit/debit oleh nasabah selama 6 (enam) bulan berturut -turut.

Customers’ accounts will have a dormant status if there is no credit/debit
transactions carried out by the customers for 6 (six) consecutive months.

Sehubungan dengan kebijakan tersebut, silahkan menghubungi relationship
manager terkait untuk pengaktifan kembali rekening dormant tersebut.

In connection with such policy, please contact your relationship manager for
reactivating such dormant account.

Demikian kami sampaikan informasi ini. Terima kasih atas kepercayaan anda
bertransaksi dengan PT Bank BNP Paribas Indonesia.

Thus, we convey this information. Thank you for your trust for
having transactions with PT Bank BNP Paribas Indonesia.

Hormat kami, PT Bank BNP Paribas Indonesia.
Sincerely, PT Bank BNP Paribas Indonesia.



